Per Player Fee - Captain Initiates Payment

Select Team and Participating Members

e My Teams v
Sailors
Mixed Division
. Teampay Sandbox

Organisation

Lynx

Mixed Divsion 2
A Teampay Sandbox

Organisation

Palm Trees
Senior Womens 1
w Teampay Demo Org

Join a team
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I ear ayment nt 'rofile

Lynx
Mixed Divsion 2

Teampay Sandbox Organisation

14 7 3

Members Games Forfeits

Team code: QWJCBHIN

Game Fee

G Lynx
% Mixed Divsion 2
$9.50 / player

Members (14)

o Babu Bhatt

&

Game Fee

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $0.00

0 e ‘Clear all

Babu Bhatt Cara Dele.. David Pud.. Donr

Search member

Select members

9/14 selected Select all

Babu Bhatt

Cara Delecruz

Click on the team you wish to Scroll down to your ‘Game Fees’ and Select the team members you
make payment for click 'Pay now’ for the relevant game would like to charge for the

game and click 'Next'




Per Player Fee - Captain Initiates Payment

Process Payment

all = %) : all = %
(_

Add Members Game Fee

Lynx Lynx
Thu, Apr 10, 2025 Thu, Apr 10, 2025

$9.50 / player Total Paid: $76.00 $9.50 / player Total Paid: $76.00

Adjust Amount

Search member

Select members Cara Delecruz Paymentc_processmg...

0/14 selected Select all

Babu Bhatt Donna Chang

David Puddy RamonaHeal. — 1 +  $950

Paid: $19.00 (2 Players) @
Processing fee of $0.26 + 25% per transaction (5)

Doctor Child (3) Total amount $57.00 + Fee

e Cara Delecruz _' Tim Whatley

%H
=

\ Initiate Payment

If a team member has already Click ‘+" for members paying for Payment will then be
made a payment, you'll see this more than one slot. Click 'Initiate processed. Don't close your

below their name payment' app during this stage




Per Player Fee - Captain Initiates Payment
Retry Payments | Add Members

« « «

Lynx Add Members Lynx

Lynx Lynx Lynx
Thu, Apr 10, 2025 Thu, Apr 10, 2025 Thu, Apr 10, 2025

$9.50 / player Total Paid: $66.50 $9.50 / player Total Paid: $66.50 $9.50 / player Total Paid: $85.50

Amount paid x Amount paid
! Clear all
The

Tim Whatl.. BabuBhatt Cara Dele..

Q G Deleorz , $10.00 © @ David Puddy $10.00 @
Your card was declined. =7

Search member

David Puddy $10.00 @ a Dopng. Ghang $19.74 ©
2 players

Select members

©
4/14 selected Select all
a Donna Chang $1974 © 3 Justin Pitt $10.00 @

2 players
Babu Bhatt &

Justin Pitt $10.00 @ P Kenny Bania $10.00 @
=t
Processing fee of $0.26 + 2.5% per transaction Gl Cara Delecruz ° Processing fee of $0.26 + 2.5% per transaction G}

Total amount paid $66.50 + $3.24 Total amount paid $85.50 + $4.24

If a payment fails, take action based The ‘Add Members’ screen will You're ready to play! If other members
on the error code, and retry when display those who have paid. Select arrive late, you can still charge them

ready. Add more members if required members you'd like to charge by selecting 'Add Members'




Per Player Fee - Member Initiates Payment

Select Team and Participating Members

Mixed Divsion 2
Teampay Sandbox Organisation

14 19 3

Members Games Forfeits

Team code: QWJC8HIN O o

Game Fee

a Lynx
Mixed Divsion 2
$9.50 / plaver

Members (14)

. Babu Bhatt

Under the selected team you wish
to make a payment for, scroll to

‘Game Fees’ & click ‘Pay now’

al & %)

&

Game Fee

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $0.00

Adjust Amount

' Reset

a Donna Chang =1 4+ 3950

Processing fee of $0.26 + 2.5% per transaction (5)

Total amount $9.50 + Fee

Confirm & Pay

Select the members under your
profile you would like to pay
for and click 'Confirm & Pay’



Per Player Fee - Member Initiates Payment

Select Team and Participating Members

&

Lynx

Lynx
Thu, Apr 10, 2025
$9.50 [/ player Total Paid: $9.50

Amount paid

Payment processing... a Donna Chang $10.00 @

Request has been sent for 1 member(s)

Processing fee of $0.26 + 2.5% per transaction (1)

Total amount paid $9.50 + $0.50

Payment will then be processed. You're ready to play!

Don't close your app during this

stage




Failed Payment

It a certain member payment comes back as failed, then money has not been debited from
that individual’'s account

&

Lynx

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $66.50

Most Common Reasons For A Failed Payment:

Amount paid

Cara Delecruz ® Expired Credlf/deblf CCH’d

$10.00 ®

Your card was declined.

 Insufficient funds in the registered account

David Puddy $10.00 @ e [ncorrect card details in setup

Donna Chang

$19.74 @
2 players

Justin Pitt $10.00 @

Processing fee of $0.26 + 2.5% per transaction (3)

Total amount paid $66.50 + $3.24

Charge more members




Resolving Failed Payments

What do | need to tell the member it a payment declines?

Lynx

a Lynx Have the member check their account to ensure there are enough funds
AR available and that their card hasn't expired. It will display the decline

$9.50 / plaver Total Paid: $66.50

reason code from the bank on your app
Amount paid

Cara Delscruz $1000 © What do | need to do as Captain once this is sorted?

Your card was declined.

Atter the parent has checked their account, you can select the Retry button to re-

Donna Chang from anyone whose payment initially failed

2 players

$19.74 ©

Justin Pitt $10.00 ©

@ David Puddy $10.00 ©
attempt payment for the failed payee(s). This will only attempt to take payment

What it the payment tfails again?

Processing fee of $0.26 + 25% per transaction @

Total amount peid $66.50 + $3.24 You can reattempt the payment at anytime, so once it's been resolved with

\ Charge more members "
i'
. ]

the failed payee you can try again




